
Bootcamp Training in 
Hospitality Services

The Most Comprehensive & Affordable Online Hospitality Program in 
Indonesia 2024



Upgrade Enterprise [Singapore]

• One of the best online training systems in Asia
• Upgrade Enterprise is registered in Singapore
• sg-upgrade.com
• Part of the APEX Community
• Follow us on Facebook : The APEX Stories
• Follow us on Instagram : the_apex_stories



Part 1 of Program : 1st 3 x Months
[Foundation Hospitality Training]

• Online Program from Singapore
• Modules : 1.Hospitality English 2.Etiquette in Hospitality Business 

3.Hotel Knowledge 4.Hotel Departments 5.Food & Beverage 
Operations 6.Front Office Operations 7.Housekeeping Department

• 3 Lessons Per Week [3 Hours Per Lesson]
• Registration Fees : SGD100/-
• Program Fees : SGD100/- x 3 Months



‘Upgrade’ Sample Certification



Part 2 of Program :
6 x Months of Apprenticeship 

• With the ‘Upgrade’ Certificate , you are eligible to go for an 
apprenticeship in Bali , Indonesia with a Respectable Hotel

• Practical Training for 6 months [no required additional placement 
or training fees]

• You will learn most of the hotel operation skills required for real 
employment

• Job opportunity upon completion of apprenticeship
• Certificate or Letter of Apprenticeship [from Respective Hotels]



Part 3 of Program :
Work Full Time / Study Part Time

• You may continue to work at the respective hotels 
[apprenticeship] in Bali , Indonesia

• Salary Negotiation is between the apprentice & the hotel 
management

• You can start the Kingston International College [Singapore] online 
program [Diploma in Hospitality & Tourism Management]

• Work full time and study part time



Kingston International College [Singapore]

• KIC is approved by the Ministry of Education in Singapore
• Diploma in Hospitality & Tourism Management
• 9 x Modules [9 x Months Course]
• Modules : 1.Entrepreneurship & Sales [IMTC] 2.Communication 

Essentials 3.IT & Business 4.Fundamentals of Business Operations 
5.Marketing for Hospitality & Tourism 6.Customer Service Quality 
Management 7.F & B Management 8.Travel & Tourism Management 
9.Front Office & Housekeeping Management

• Course Fees : SGD100 Per Month [Excluding GST]
• Part Time [Online] : 3 x Lessons Per Week [3 x Hours Each Lesson]



Some of KIC Students



Further Overseas Opportunities

• Internship in Singapore
• Work + Training in Malaysia
• Employment Opportunities in Qatar , UAE , Turkey
• Upgrade Opportunities in Eastern Europe



Some of KIC Students


